
7-Year Limited Residential Epoxy Flooring Warranty 
Southern Indiana Epoxy Flooring LLC 

This Limited Warranty is provided by Southern Indiana Epoxy Flooring LLC (“Contractor”) 
to the original residential customer (“Owner”) for epoxy and/or polyaspartic concrete coating 
systems installed at the project address listed on the quote. 

1. Warranty Term 

Contractor warrants that the installed flooring system will remain free from defects in 
workmanship, including peeling or delamination caused by improper installation, for a period 
of seven (7) years from the date of installation completion. 

2. Scope of Warranty 

This warranty applies only to residential installations and covers: 

●​ Loss of adhesion caused by improper surface preparation 
●​ Peeling or delamination due to installation error 
●​ Failure of coating materials supplied by Contractor 

If a covered defect occurs within the warranty period, Contractor will, at its sole option: 

●​ Repair the affected area, or 
●​ Recoat the affected area, or 
●​ Provide replacement coating in the affected area only 

-Warranty service applies only to the defective portion of the floor and does not require full floor 
replacement, unless determined necessary. 

3. Exclusions 

This warranty does not cover, and Contractor shall not be responsible for, damage or failure 
caused by: 

●​ Cracks, movement, or settling of the concrete slab 
●​ Moisture vapor transmission, hydrostatic pressure, or water intrusion 
●​ Efflorescence 
●​ Rust transmission due to existing metal in the concrete 
●​ Existing concrete deterioration or contamination not visible at time of installation 
●​ Abuse, misuse, negligence, or impact damage 
●​ Dragging heavy objects, metal edges, or sharp equipment 
●​ Chemical spills, burns, stains, or solvents 
●​ Fire, flood, freeze, or acts of nature 



●​ Alterations, repairs, or work performed by others 
●​ Use outside normal residential conditions 
●​ Lack of proper cleaning and maintenance 

-Hairline cracking in concrete is normal and not covered under this warranty. 

4. Moisture Disclaimer 

Concrete slabs may contain moisture conditions not detectable at the time of installation.​
Contractor is not responsible for coating failure caused by moisture vapor transmission, 
hydrostatic pressure, or subsurface conditions beyond Contractor’s control. 

5. Color and Appearance Variations 

Variations in color, gloss, texture, or flake distribution are normal characteristics of hand-applied 
coating systems and are not considered defects. 

6. Owner Responsibilities 

To maintain warranty coverage, Owner agrees to: 

●​ Use floor only for normal residential purposes 
●​ Keep surface clean using mild, Ph neutral cleaners only 
●​ Avoid harsh chemicals, acids, or solvents 
●​ Avoid grinding, cutting, or modifying coating 
●​ Notify Contractor promptly of any issue 

-Failure to follow proper care may void this warranty. 

7. Limit of Liability 

This warranty is limited solely to repair or recoating of defective areas. 

Contractor shall not be liable for: 

●​ Incidental damages 
●​ Consequential damages 
●​ Loss of use 
●​ Property damage 
●​ Personal injury 
●​ Costs of removal of personal property 

-Maximum liability shall not exceed the original contract price. 

 



8. Transferability 

This warranty is valid only for the original purchaser and is not transferable without written 
consent from Contractor. 

9. Payment Requirement 

Warranty is valid only after full payment has been received. 

Any unpaid balance voids this warranty 

10. Warranty Claims 

All warranty claims must be submitted in writing to: 

Southern Indiana Epoxy Flooring​
Phone: 812-565-6513​
Email: info@southernindianaepoxy.com 

Contractor must be given reasonable opportunity to inspect the floor before any repairs are made. 

11. Entire Agreement 

This warranty represents the entire warranty provided by Contractor.​
No other warranties, expressed or implied, including merchantability or fitness for a particular 
purpose, are provided. 

 


