3-Year Limited Commercial Coating Warranty

Southern Indiana Epoxy Flooring

Southern Indiana Epoxy Flooring (“Contractor’’) warrants to the original purchaser (“Owner”)
that the epoxy, polyaspartic, or resinous flooring system installed at the project location
identified in the contract will be free from defects in workmanship resulting in complete loss of
adhesion (peeling or delamination) under normal industrial use for a period of three (3)

years from the date of installation.

This warranty is strictly limited and subject to all terms, conditions, and exclusions set forth
below.

1. Scope of Coverage (Strictly Limited)

This warranty applies only to complete loss of adhesion caused solely by improper installation
by Contractor.

This warranty does NOT cover:

Surface scratching, scuffing, or abrasion
Tire wear or traffic patterns

Cosmetic wear or gloss reduction
Minor edge peeling or isolated chips
Impact-related coating failure

If a valid claim is confirmed, Contractor will, at its sole discretion:

e Repair the affected area, or
e Recoat the affected area only

Full floor replacement is expressly excluded.

2. Commercial Use Acknowledgment

Owner acknowledges that commercial/industrial environments subject floors to extreme
conditions, including but not limited to:

e Forklift traffic (solid or pneumatic tires)
e Pallet jacks and steel wheels
e Heavy point loads and equipment



e Abrasive dust, debris, and grit
e Chemical exposure
e Continuous traffic patterns

These conditions will cause wear and are not defects.

3. Absolute Payment Condition
This warranty is void unless paid in full.

No warranty coverage exists for unpaid or disputed balances.

4. Concrete & Substrate Waiver

Owner acknowledges that concrete is an uncontrolled and variable substrate.
Contractor makes no guarantee regarding substrate performance.

This warranty does not cover failure caused by:

Moisture vapor transmission

Hydrostatic pressure

Cracks, joints, or slab movement

Weak, soft, or deteriorated concrete
Contamination (oil, chemicals, previous coatings)
Subsurface conditions not visible at time of install

Owner accepts all risks related to substrate conditions.

5. Moisture Waiver (Critical Clause)

Owner acknowledges that moisture conditions can change at any time.

No testing can guarantee future moisture performance.

All moisture-related failures are excluded from this warranty, including:
e Bubbling

e Blistering
e Delamination



Discoloration

6. Explicit Exclusions

This warranty does not cover damage or failure caused by:

Forklifts, pallet jacks, or rolling loads

Steel wheels or hard wheel traftic

Dragging heavy equipment or materials
Impact, dropped objects, or sharp edges
Chemicals, acids, solvents, or staining
Standing water or wash-down environments
Thermal shock or extreme temperature changes
Fire, flood, or acts of nature

Improper cleaning or maintenance

Work performed by others

Normal wear and tear

All wear in industrial environments is considered normal.

7. Maintenance Requirement (Strict)

Owner must maintain the floor using appropriate industrial cleaning methods.

The following will void warranty:

Use of acids or harsh chemicals
Mechanical grinding or surface alteration
Lack of routine cleaning

Allowing abrasive debris to accumulate

8. Limitation of Liability (Maximum Protection)

Contractor’s obligation is strictly limited to repair or recoating of defective areas only.

Under no circumstances shall Contractor be liable for:

Loss of business or revenue
Downtime or operational disruption
Damage to inventory, equipment, or materials



e Labor performed by others
e Removal or relocation costs
e Consequential or incidental damages

Maximum liability shall not exceed the original contract price.

9. No Performance Guarantee
This warranty does not guarantee:

Resistance to wear

Resistance to scratching

Resistance to chemicals

Slip resistance

Specific lifespan under industrial use

10. Non-Transferable

This warranty applies only to the original purchaser and is not transferable.

11. Inspection Requirement
Owner must allow Contractor reasonable access to inspect any claim.

Unauthorized repairs void this warranty.

12. Chargeback / Payment Protection

Owner agrees not to initiate chargebacks or payment disputes without first allowing Contractor
the opportunity to inspect and address the issue.

Violation of this clause voids the warranty.




13. Dispute Resolution
All disputes shall be resolved by binding arbitration in the State of Indiana.

Venue shall be in Contractor’s local jurisdiction.

14. Entire Agreement

This document represents the entire warranty.

Contractor disclaims all other warranties, including:
e Merchantability

e Fitness for a particular purpose
e Any verbal or implied warranties

15. Warranty Claim Contact

Southern Indiana Epoxy Flooring
Phone: 812-565-6513
Email: info@southernindianaepoxy.com

16. Acceptance

Company Name:

Authorized Signature:

Date:

Project Address:

Contract Number:




